Sof ides

Sofidel Group Quality Policy

Vision — “Driven by responsibility, transparency and integrity, we empower our
people to innovate and create hygiene solutions that make everyday life tidier,
cleaner, more convenient, safe and enjoyable, enriching the lives of our customers,

employees, partners, shareholders and the community”.

Mission — “We champion clean living by providing sustainable hygiene products that

respect both people and the environment”.

Values - “Loyalty & Transparency, Pragmatism & Foresight, Humility & Courage,

Innovation & Quality”.

From our Vision, Mission and Values descends our commitment to:

o Satisfy applicable requirements, legal and voluntary, expressed and implied
and

o Continual improvement of the Sofidel Group Quality Management System

that we translate into quality objectives systematically shared, monitored, reviewed

and updated to ensure satisfaction of our Customers and Stakeholders.
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