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Quality Policy

Sofidel Group Vision - “To improve comfort and hygiene for everyone, reducing the impact
on the world around us” — our history and beliefs are the driving forces behind our Mission,
which can be summed up as follows:

“Strive to make everyday life tidier, cleaner, safer, more practical and pleasant by investing
in people and innovation and promoting conduct based on sustainability, commercial
transparency and respect for regulations, with the aim of creating value for customers,
employees, partners, shareholders and the community as a whole”.

From our Mission descends our commitment to:

o satisfy applicable requirements, legal and voluntary, expressed and implied and

e continual improvement of the Sofidel Group Quality Management System
that we translate in quality objectives systematically shared, monitored, reviewed and
updated to ensure satisfaction of our Customers and Stakeholders.
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