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ASSURANCE STATEMENT

INDEPENDENT ASSURANCE ON THE LIMITED ASSURANCE ENGAGEMENT
OF THE SUSTAINABILITY SECTIONS OF THE SOFIDEL GROUP 2014
INTEGRATED REPORT

SGS ltalia S.p.A.(SGS) was commissioned to conduct an independent assurance of sustainability
sections of the Sofidel Group (Sofidel) 2014 Integrated Report.

The information in the Sustainability Report is the exclusive responsibility of Sofidel.
SGS expressly disclaims any liability or co-responsibility in the preparation of any of the material
included in this document or in the process of collection and treatment of the data therein.

Sofidel is responsible for the identification of stakeholders and material issues and for defining
objectives with respect to sustainability performance.

SGS affirms its independence from Sofidel, being free from bias and conflict of interests with the
Organization, its subsidiaries and stakeholders.

Responsibilities and Scope of Assurance

The responsibility of SGS is to express an opinion concerning the text, the qualitative and
quantitative information, the graphs, the tables and the statements included in the Report’s chapter
related to sustainability issues, within the below mentioned assurance scope, with the purpose to
inform all the Interested Parties.

The scope of assurance agreed with Sofidel includes the verification of following aspects:

review of the Group approach to materiality analysis and stakeholder engagement
processes and initiatives;

evaluation of the Sustainability elements of the Integrated Report 2014 against the Global
Reporting Initiative Guidelines (GRI-G4), with reference to the ‘in accordance’ Core option;
Verification of the accuracy and reliability of data.

Assurance methodology and limitations

The verification process started from materiality analysis and stakeholder engagement methodology
validation activities and was performed through examination of records and documents, interviews
with personnel and management and analysis of policies, procedures and practices adopted within
the organization. The texts, graphs and tables included in the Report were verified by selecting, on a
sample basis, qualitative and/or quantitative information to confirm the accuracy and to follow the
process of data elaboration and synthesis.

Audit activities were carried out during March 2015 at Head Quarters and at SOFFASS S.p.A. paper
mill and Converting plant in Porcari (ltaly), and they referred to data and performance of the whole
Group.

The audit team was assembled based on their technical know-how, experience and the
qualifications of each member in relation to the various dimensions assessed.
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13. INDEPENDENT AUDITORS’ LETTER OF ASSURANCE ON THE INTEGRATED REPORT’S SUSTAINABILITY SECTIONS

Financial data are drawn directly from the “Sofidel Group Consolidated Financial Statements”,
already certified by the auditing firm.

Statement of conclusion

On the basis of the methodology described and the verification work performed, SGS confirms the
completeness, reliability and accuracy of the information contained in the 2014 Integrated Report,
which represents a significant summary of the activities carried out by Sofidel, as well as an
essential tool of communication with stakeholders.

SGS confirms that Sofidel 2014 Integrated Report tackles in a complete and transparent way the
issues considered "materials" for the Group and its stakeholders.

With reference to the approach of the Group to materiality analysis and stakeholder engagement
processes and initiatives, the Audit team provides the following opinion:

- The 2014 Materiality analysis, the Stakeholder Engagement activities and the new future objectives
carried out demonstrate in a tangible way the integration of sustainability issues in the Group's
strategy. Furthermore, the constant dialogue with its stakeholders carried out represents a further
step towards the continual goal to identify and prioritize economic, environmental and social aspects
as well as the related impacts.

With reference to the GRI-G4 indicators, the Audit Team confirm the completeness and accuracy of
KPIs reported within the 2014 Integrated Report, with particular reference to the set of KPIs added in
the new version of the guidelines.

Sustainability is perceived as a key strategic business priority and it is extensively applied also
through a responsible management of the supply chain. This confirms the commitment of Sofidel in
the control of sustainability issues along the supply chain.

The Audit Team notes the work carried out by the Organization in response to the indicators
requests related to the sets Energy and Emissions. Detailed information regarding the quantification
of greenhouse gas (GHG) emissions were provided with reference to internationally recognized
Standards. The Audit Team appreciates the efforts of the Group to analyze and start to report
energy consumption and greenhouse gases emissions resulting not only from their own processes,
but also those external to the Organization. It is recommended to continue this process in relation to
the most significant upstream and downstream phases of its production activities.

Therefore SGS confirms the adherence of Sofidel 2014 Integrated Report to the GRI-G4
requirements according to the option 'in accordance' Core.

Milan, 19th March 2015

SGS ITALIA S.p.A.

Paola Santarelli Marina Piloni

Consumer Testing Services Consumer Testing Services

Systems & Services Certification Systems & Services Certification
Business Manager Project Leader
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1. Reporting Boundaries

The reporting boundaries of the Integrated
Report cover all companies controlled by the
parent company Sofidel S.p.a. Operations of
corporate simplification occurred within the
boundary limits. Further details on this matter
can be found in the Notes of the Consolidated
Financial Statement.

The reference period is the financial year 2014,
coinciding with the solar year from January

2. Applied Principles

The fourth edition of the Sofidel Group Inte-
grated Report (the third dates to June 2014)
has been drawn up in accordance with guide-
lines from the International Integrated Report-
ing Committee (IIRC), a body created by the
International Federation of Accountants (IFAC),
the Global Reporting Initiative (GRI) and The
Prince’s Accounting for Sustainability Project,
in order to develop a framework for the inte-
grated reporting of financial-economic, social
and environmental performance of public and
private organizations.

the 1st to December the 31st.The information
reporting methodology does not differ from
that used in previous Integrated Reports, thus
allowing data comparability with this Report.
Any restatement of data already presented in
the previous editions of the Integrated Report
is punctually explained in the text.

In particular, reference was made to guide-
lines of the “Framework for integrated Report-
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ing and the Integrated Report” produced by
the Integrated Reporting Committee (IRC) of
South Africa, which in absence of an interna-
tional framework, still in the preparatory stage,
is the only valid and reliable benchmark and
is also used by the Johannesburg stock Ex-
change as a compulsory reporting model for
all companies listed on the stock exchange.

and reporting process

In particular, reference was made to the guide-
lines “Framework for integrated Reporting and
the Integrated Report” produced by the Inte-
grated Reporting Committee (IRC) of South
Africa, which in absence of an international
framework, still in the preparatory stage, is the
only valid and reliable benchmark, also used by
the Johannesburg Stock Exchange as a com-
pulsory reporting model for all companies list-
ed on the stock exchange.

In reporting its economic, social, and environ-
mental performance using Key Performance

3. Assurance process

Following the release of the Global Reporting
Initiative version 4, the companies that have
always published their budgets in line with the
requirements of this guide are dealing with the
new requirements presented by the GRI G4,
that are substantiated mainly in:
- A new concept of the report, based on a
materiality analysis to be described in the

report, which originates from the activity of
stakeholder engagement that has always
characterized the commitment to sustaina-
bility of the organizations;

- Focus on certain topics such as, for exam-
ple: supply chain assessment, including on
the environmental performance, commit-
ment to the greenhouse gases reduction,

Indicators (KPI), the Sofidel Group has inte-
grated the version 4.0 of the Global Reporting
Initiative guidelines, as suggested by the South
African framework (better known as “King III”).
For further information regarding the Integrated
Report and the selected reporting process:
Antonio Pereda (antonio.pereda@sofidel.it),
Arianna Vita (arianna.vita@sofidel.it).

Sofidel S.p.a.
Via di Lucia, 23 - 55016 Porcari (LU) IT
IT Phone number: +39.0583.2681

greater transparency in governance.

Moreover, the new GRI version provides:

- Indicators of equal dignity (not Core or Ad-
ditional anymore), to be reported depending
on the outcome of the materiality analysis;

- Possibility to declare the Report “In accord-
ance,” according to two levels: “Core” or
“Comprehensive”.
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Opinion on Corporate Social Responsibility performances

Sofidel Spa

vigeo

rating

Date of publication of the document: February 2015. Usable until next CSR Profile delivery

Company rated in the Tissue sector, delivered in February 2015

Summary

OVETEIrSCOI‘e: 5] 1100 Owverall scores

Sector ranking 2 ,t' 5

With a Global Score of 51/100 the overall
Sofidel's Sustainability performance is robust.

The company displays a quite homogeneous
performance among the three ESG npillars
presenting the weakest in the Governance
field.

Even if the company is privately held, a

L.

£

more robust governance would strengthen
Sofidel management of ESG risks.

Its better performing area is the Environ-
mental pillar thanks to its clear sustainability
strategy and the partnership with Italian WWF.

Concerning the Social pillar is worth noting
the robust performance in the management of

5 e

Weak Limited Robust Advanced
0 20 40 60 B8O 10¢

— Sector performance [ Company performance

non-discrimination and Health & safety.
Compared to its Competitors, Sofidel's per-
formance is above the average in the Busi-
ness Behaviour and Community involvement
domains. It is on average in the Environment,
Human Rights and Human Resources do-
mains, while is below the average in the
Corporate Governance.

Sat|
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Environment Human Human Community Business Corporate
Resources Rights Involvement Behaviour Governance
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1. GRI Key Performance Indicators Correlation Table

The “Sustainability Reporting Guidelines” of
the GRI has been the reference document for
reporting on the Sofidel Group’s economic,

REPORT ELEMENTS
Area

STRATEGY AND ANAL-
YSIS

Letter to the Stakeholders

social and environmental performance.
The correlation table between the GRI indi-
cators and the information required by the

Report Section

standard, along with their placement in the
text, is shown below.

Reason for
omission

GRI Indicators o
Omission

G4-1

ORGANIZATIONAL
PROFILE

Group Profile - Group Identity
The Social Dimension - People
Industrial Relations

Suppliers

Some of the year’s outcomes
The Community

Our main Partners in Sustainability

G4-3, G4-4, G4-5, G4-6, G4-7,
G4-8, G4-9, G4-10, G4-11, G4-12,
G4-13, G4-14, G4-15, G4-16

IDENTIFIED MATERIAL
ASPECTS AND
BOUNDARIES

Materiality Analysis and Stakeholder relations

G4-17, G4-18, G4-19, G4-20,
G4-21,
G4-22, G4-23

STAKEHOLDER
ENGAGEMENT

Materiality Analysis and Stakeholder relations

G4-24, G4-25, G4-25, G4-26,
G4-27

REPORT PROFILE Report Profile

G4-28, G4-29, G4-30, G4-31, G4-
32, G4-33

GOVERNANCE Governance

G4-34, G4-35, G4-36, G4-47,
G4-48

ETHICS E INTEGRITY

Governance - Strategic tools of Sustainability
The Management of Corporate Responsibility

G4-56, G4-57, G4-58

PERFORMANCE INDICATORS

DOMAIN

Material Aspect

Area

Economic Performance

SPECIFIC STANDARD DISCLOSURES

Section

The Business Model
Risk Management

Material Aspects/GRI Indicators

Reason for
omission

Omission

List of identified material aspects and
correspondent to the economic, social and
environmental indicators listed in the GRI
G4 Guidelines
Disclosure Management Approach (DMAs)
and Indicators

DMA Risk Management
G4-EC1, G4-EC2, G4-EC3

ECONOMIC

Financial Assistance re- Management of relations G4-EC4
ceived from Government
Market Presence The International context DMA Market Perspectives

G4-EC5, G4-EC6

Indirect Economic Impacts

Indirect economic impacts

G4-EC7, G4-EC8

ENVIRONMENT - DMA

Procurement Practices Suppliers DMA Supply Chain management
Forest resources protection G4-EC9
Projects in favor of local
Communities
Environmental Resources DMA LCA
Environmental Resources DMA R&S

(BAT)

Materials
ENVIRONMENT

Environmental Resources

Forest resources protection

DMA Raw Materials
G4-EN1, G4-EN2
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Energy Energy Analysis of the DMA Renewable
Sofidel Group Energy Consumption
Environmental Investments G4-EN3, G4-EN4, G4-EN5,
Energy Supply G4-EN6, G4-EN7

Water Environmental Resources DMA Water Consumption
Water resources protection G4-EN8, G4-EN9, G4-EN10

Biodiversity Biodiversity G4-EN11, G4-EN12, G4-EN13,

G4-EN14
Emissions Greenhouse Gas emissions DMA CO, EMISSION

Management
Environmental Investments

G4-EN15, G4-EN16, G4-EN17,
G4-EN18, G4-EN19

Other air emissions

G4-EN20, G4-EN21

The Protection of Water
Resources

G4-EN22

Waste Management

DMA Waste Management
G4-EN23, G4-EN24, G4-EN25

Products and services

Ecological Products

G4-EN27

Packaging Materials Ecological Products G4-EN28

Compliance Environmental Management G4-EN29

Transport Greenhouse Gas emissions G4-EN30
Management

Overall Environmental Management G4-EN31

Supplier Environmental

Management of the

G4-EN32, G4-EN33

Assessment Suppliers’ Sustainability
Environmental Grievance G4-EN34
Mechanisms
Employment Labor Practices - Turnover G4-LA1
Remuneration and Incentive G4-LA2 “Benefits grant-
systems ed to employees
are given without|
any distinction
between full-
time and part-
time employed”
Human Resources - Equal G4-LA3

Industrial Relations

Occupational Health
and Safety

Training and Education

Diversity and Equal
Opportunity

Supplier Assessment for
Labor Practices

Number of Grievances
about Labor Practices filed,
addressed, and resolved
through Formal Grievance
Mechanisms

Opportunities, Diversity,
Non-discrimination

Industrial Relations -

Communications regarding
organizational changes

Health and Safety

Occupational injuries trend
indicators

Spreading the Culture of
Health and Safety
Remuneration and Incentive
systems

Human Resources
Management

Human Resources
Management

Remuneration and Incentive
systems

Management of the
Suppliers’ Sustainability
Requirements

Management of Claims and
Toll Free Number

DMA Industrial Relations
G4-LA4

DMA Occupational Health and
Safety

G4-LA5, G4-LA8

G4-LA6, G4- LA7

G4-LA9, G4-LA10, G4-LA11

G4-LA12
G4-LA13

G4-LA14, G4-LA15

G4-LA16




SOCIETY

PRODUCT
RESPONSIBILITY

Investment

Non-discrimination

Freedom of Association
and Collective Bargaining

Child Labor

Security Practices
Indigenous Rights

Operations subject to
Human Rights reviews or
impact assessment

Supplier Human Rights
Assessment

Human Rights Grievance
Mechanisms

Management of the
Suppliers’ Sustainability
Requirements

Human Resources -
Equal Opportunities,
Diversity,
Non-discrimination

Industrial Relations

Principles underlying Sofi-
del Group’s Sustainability
Model

Human Resources -
Equal Opportunities,
Diversity,
Non-discrimination

Projects in favor of local
Communities

Human Resources -
Equal Opportunities,
Diversity,
Non-discrimination

Management of the
Suppliers’ Sustainability
Requirements

Human Resources -
Equal Opportunities,
Diversity,
Non-discrimination

SOFIDEL GROUP INTEGRATED REPORT 2014

G4-HR1, G4-HR2

DMA Human rights /Diversity
management

G4-HR3

G4-HR4

G4-HR5

G4-HR7

G4-HR8

G4-HR9

G4-HR10, G4-HR11

G4-HR12

Not
applicable

Local Communities

The Community

DMA - Local Communities
G4-S01, G4-S02

Anti-corruption

Governance
Risk Management

DMA - Anti-corruption
G4-S03, G4-S04, G4-SO5

Public Policy Management of relations G4-S06
Anti-competitive Behavior Risk Management G4-S07
Compliance Governance G4-S08

Risk Management

Supplier Assessment for
Impacts on Society

Management of the
Suppliers’ Sustainability
Requirements

G4-S09, G4-S010

Grievance Mechanisms for
Impacts on Society

Stakeholder engagement

G4-SO11

Customer Health and
Safety

Quality and safety of our
products

Risk Management

DMA - Customer Health and
Safety

G4-PR1, G4-PR2

Product and Service Infor- Quality and safety of our G4-PR3
mation products
Compliance with Regula- Quality and safety of our G4-PR4

tions and voluntary codes
concerning product and
service information and
labeling

products

Customer Satisfaction

Customer Satisfaction

DMA Customer Satisfaction
G4-PR5

Compliance with voluntary Our Business lines G4-PR6

codes concerning marketing

activity and advertising

Incidents of non-compliance Our Business lines G4-PR7

with regulations and vol-

untary codes concerning

marketing communications,

including advertising,

promotion, and sponsorship

Customer privacy and data Management of Claims and G4-PR8
Toll Free Number

Compliance with laws and Risk Management G4-PR9

regulations concerning
the provisions and use of
products and services
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